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New Parent Escalation Policy

The Club will be instituting a new Parent Escalation Policy in the event of an issue either technical or
administrative that needs to be addressed by a parent. If you cannot find resolution to your issue at any
of the levels listed, please move to the next level of escalation. Please allow a reasonable time for the
contact individual to get back to you regarding your issue:

- First Level of Escalation: Coach or Manager

- Second Level of Escalation: Mark Ryan, Director of Coaching
(traveldirector@loudounsoccer.com) or Fiona Legg, Travel Program Manager
(tpm@Iloudounsoccer.com)

- Third Level of Escalation: Darryl Gee, Technical Director (techdirector@loudounsoccer.com)

- Fourth Level of Escalation: Board of Directors
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